June 23, 2015

RE: Fully Alive & Jack Altschuler

We first heard about Jack and his Fully Alive presentation from one of our
senior executives attending a seminar at TEC Canada. He was inspired by
Jack’s style of presentation—fast paced and very relevant. Jack’s
comments and thoughts on leadership really struck a chord with him.

Since then, we have had Jack back five times to provide leadership
training for our entire management team, as well as, all of our sales
representatives from across North America. One element that Jack delved
deeply into, which resonated with our management team, is the adage
that as a leader you have to trust "FIRST” and the example of the movie
ARGO really hit home with all of us Canadians.

We received comments from our team such as -"Inspirational, just what I
needed at this point in my career’; “a real framework to assist me in
developing my leadership style”; and "I was learning so much I couldn‘t
stop writing.”

Thanks Jack for being part of our learning journey at Napoleon!

Sincerely,

A WA p A S

RON MCARTHUR
President
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